Buying An Airline Ticket

» Baggage Allowance: Baggage allowance refers to the maximum weight and number of bags a
passenger is allowed to bring on a flight.

» Boarding Pass: A boarding pass is a document issued by an airline that allows a passenger to
board a specific flight.

* Cancellation Policy: Cancellation policy refers to the rules and fees associated with cancelling or
changing an airline ticket before the scheduled departure.

* Fare: The fare refers to the price paid for an airline ticket, which includes the cost of the flight and
any additional fees.

* ltinerary: A detailed plan or schedule of a traveler's flight details including departure and arrival
times, flight numbers, and layovers.

* Reservation: A reservation when buying an airline ticket is a confirmed booking for a specific flight
on a specified date.

» Seat Selection: Seat selection refers to the process of choosing a specific seat on an airplane
during the booking or check-in process.

Airport Security

* Body Scanner: A body scanner is a device used in airport security to detect hidden objects or
weapons on a person's body.

* Carry-on Luggage: Small bag or suitcase that passengers can bring onto the plane with them,
typically stored in the overhead compartment.

» Metal Detector: A metal detector is a device used in airport security to detect metal objects on a
person passing through.

» Pat-down: A pat-down is a security procedure where a person's body is physically checked by a
security officer for concealed items.

» Screening: Screening at airport security refers to the process of examining passengers and their
belongings for prohibited items or threats.

* TSA: TSA stands for Transportation Security Administration, a government agency responsible for
ensuring the security of passengers and baggage at airports.

» X-ray Machine: An x-ray machine at the airport is a device that uses electromagnetic radiation to
scan luggage for prohibited items.

Finding Departure Gate



» Boarding Pass: A boarding pass is a document issued by an airline that allows a passenger to
board a flight at the airport.

» Connecting Flight: A connecting flight is a flight that requires passengers to change planes at a
connecting airport to reach their final destination.

» Departure Board: A departure board is a display at an airport that shows the scheduled departure
times and gates for flights.

» Gate Agent: A gate agent is an airline employee responsible for assisting passengers with
boarding and ensuring smooth departure at the gate.

» Gate Number: Gate number: The specific location at an airport where passengers board their
flight, indicated on boarding passes and airport screens.

 Security Checkpoint: A security checkpoint is a designated area in an airport where passengers’
belongings are screened for prohibited items before boarding.

* Terminal: A terminal at the airport is a designated area where passengers board their flights, find
departure gates, and check-in.

Flying on an Airplane

» Cabin Crew: Cabin crew refers to the trained staff members responsible for ensuring the safety
and comfort of passengers during flights.

* Turbulence: Turbulence refers to sudden, unpredictable movements of the aircraft caused by
changes in the atmosphere, resulting in a bumpy ride.

» Tray Table: A small, foldable table attached to the back of the seat in front of you on an airplane for
dining or working.

» Overhead Compartment: Overhead compartment is a storage space above passenger seats on an
airplane used for storing carry-on luggage and personal items.

* Flight Attendant: A flight attendant is a member of the cabin crew responsible for ensuring the
safety and comfort of passengers during flights.

» Seat Belt: A seat belt on an airplane is a safety device that passengers must fasten during takeoft,
landing, and turbulence.

* In-flight Entertainment: In-flight entertainment refers to the entertainment options available to
passengers during a flight, such as movies, TV shows, and music.
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